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Cisco IP Communications Express Specialist 
 
This specialization validates the comprehensive deployment and configuration 
skills for SMB IP telephony systems. Building on IIUC part 1, IIUC2 teaches 
installing Cisco Unified Communications Manager Express and Cisco Unity 
Express, with support for both SCCP and SIP endpoints, Unified Call Connector, 
Call Connector Mobility and PSTN Calling. In addition, performance monitoring 
and maintenance tasks are covered as well as configuring Unified Messaging 
Gateway. 

 

What course should I take? 
 
Prerequisite certification is the CCNA  

 
 
 
 
 
 
 
 

 
 
The exams which you should take are - 

 
 
 
 
 
 
 
 
 
 
 
 
 

The courses which you should take are, 
 
IIUC - Implementing Cisco IOS Based Unified Communications  
 
IIUC2 - Implementing Cisco IOS Based Unified Communications Part 2 

IIUC2 # 642-145 -Implementing Cisco IOS Based Unified Communication Part 2 
 
LCSE # 650-393 -Cisco Lifecycle Services Express 

For more information on this certification, please call your 
New Horizons account manager on 1300 794 006  
or email info@nhaustralia.com.au 
 


