MCDST

Microsoft Certified Desktop Support Technician

Core Exams (2 Exams Required)

Exam 70-271: Supporting Users and Troubleshooting a Course 2261: Supporting Users Running the Microsoft Windows XP Operating System (3 days)
Microsoft Windows XP Operating System

Exam 70-272: Supporting Users and Troubleshooting Course 2262: Supporting Users Running Applications on a Microsoft Windows XP Operating System (2 days)
Desktop Applications on a Microsoft Windows XP Operating
System
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